CEU RESIDENCE AND CONFERENCE CENTER

HOUSE RULES AND REGULATIONS

2006/2007
Dear Students:

Welcome
It's our pleasure to introduce you to Central European University's Residence and Conference Center. Living on campus will give you many opportunities to develop relationships with friends, faculty and staff members. We hope that in addition to handling your busy academic schedule, you will also have time for recreation during your stay here in Budapest.

As an adult member of the CEU community, you are asked to respect the rights of others and be accountable for your actions. This guidebook is an important part of the Room and Board Contract that you will sign upon moving into the Dormitory, and we hope it will clearly set forth the regulations of the Center for you. 

In recognition of our mission within the CEU community, we work with students and colleagues toward a common purpose - to create a vital community through our leadership and services. We value your contributions to this worthy goal.

Wishing you the best in the coming academic year, 

Eszter Fancsi


Dora Sarosi

Director



Residence Manager

Address

Central European University Residence and Conference Center

H-1106 Budapest

Kerepesi ut 87

Tel: (36-1) 327-3150

Fax: (36-1) 327-3169

Directions

From Deak ter the red metro (line 2) should be taken to Ors vezer tere and a transfer should be made to one of the following buses: red 44, 44A one stop or black 45 three stops. Getting to/from the center and the Central European University teaching facilities takes about 45 minutes.



















RESIDENCE LIFE MISSION
The CEU Residence and Conference Center (dormitory) seeks to provide a living-learning environment that encourages educational excellence and personal growth. The staff are committed to:


• providing a residential community based on a non-discrimination policy;


• providing residential housing facilities that are safe and welcoming;


• helping and supporting student leaders;


• advising and co-operating with the Student Council;


• fostering professional growth within its staff.

RESIDENCE LIFE STAFF AND STUDENT LEADERSHIP

The Residence Center Manager oversees all aspects of residence life, works with other university staff and student leaders on special programs. In addition, the manager works closely with conference organisers as the building also contains a conference center.

A Residence Center Council is established each year, composed of five students representing the residents of each floor—Resident  Advisors (RA's)—who are responsible for:                                                                      


1. Communicating concerns, suggestions and criticisms from the students about dormitory life to the dormitory management and working with the dormitory management to make positive changes to the quality of life in the dormitory.


2. Communicating important announcements concerning dormitory life from the management and the central administration of CEU to the students.


3. Helping to make rules (and enforcing them) for student behavior at the dormitory, e.g., rules regarding quiet hours, use of the TV room etc.


4. Serving as "peer counselors" to the students. A peer counselor is an individual who serves as one initial point of reference for students experiencing adjustment difficulties and who refers these individuals, as necessary, to the CEU counselors (non-medical services).





Residential Advisors work closely with the  Student Life Officer and the Residence Center Manager.

COMMUNITY EXPECTATIONS
Living on campus implies the responsibility to contribute to the quality of life in the residential community. All communities (families, cities, companies) expect their members to uphold their standards of behavior and to contribute to the welfare of the group. Residence hall policies and procedures are designed to provide an academic living environment consistent with CEU policies, to help students understand their responsibilities as residents, and to provide fair and consistent treatment for all on-campus students. Suggestions or ideas for ways to improve the quality of life should be discussed with RAs.

Security
All residents must show their CEU ID card when requesting room key-cards. Visitors and staff are also provided with an ID card. It is forbidden to give key-cards to anyone else or to have them copied for that purpose. If a student loses her/his key-card or does not follow the above guidelines, she/he will be held responsible for all damage or losses. A student who locks him/herself out five times, or has lost his/her key-card, has to buy a new card for 500 HUF.  Key-cards will expire monthly, students can renew their key-card at the Reception Desk. Please note that the reception is not allowed to give out the room numbers of residents because of security reasons.

Smoking

Smoking is prohibited except in designated areas: one lounge on every floor. Violators of this rule will be issued a warning for a first offense, the second time the offender will be fined 20,000 HUF, the third time the student will  have to move out from the center.

Damage 

Rooms are inspected by Housekeeping before and after occupation. Students also have to report damage discovered in their rooms within two days after arrival.

If a room is damaged in any way, and it is not indicated in the Damage Declaration Form the student will be charged the amount of the damage. The cost of the damage will be deducted from the General Deposit In the event of damage exceeding the General Deposit, the student resident will be asked to pay in installments (to be deducted from the stipend or payable at the reception desk of the Dormitory, as per separate agreement with the Vice President for Student Services). Students are responsible for the full cost of all damage if this exceeds the deposit sum. Students are also responsible for any damage caused on the common premises. The Student Records Office will withhold sending the diplomas and official transcripts unless all outstanding debts are paid according to the CEU "Policy on Holds." 

Please read the damage declaration form!

Visitors
Students may have visitors in their rooms if they notify the reception and pick up a "one day visitor" card. Guests must leave the building by 11:45 p.m. and return the card upon departure. All rules apply to guests, and students are held responsible for the behavior of their guests as well as any damage they may cause.

Overnight guests
Residents may reserve an extra bed for an overnight guest, who may stay up to 30 days per academic year. Reservation forms must be picked up at the reception desk and approved by the Front Office Manager or the Residence Manager at least three days prior to the arrival of the guest. Guests must register and pay upon arrival at the reception desk where they receive their "CEU guest" cards. This card must be returned upon departure. The cost of accommodation is 2,600 HUF per night. Students are asked to inform the reception about cancellation of reservation. Guests must check out at the reception upon departure. In case the reception is not informed in advance about the cancellation, or the guest does not check out upon departure 2,600 HUF will be charged.

The dormitory will provide overnight guests with bed linen and free use of all facilities in the building (e.g. swimming pool, sauna etc.). One student can only have one guest per night in his/her room and the student must be present during the guest's stay. A maximum of 15 guests can be accommodated at the same time.. Students who violate the above written guest policy will not be allowed to receive guests.

Resident students paying for their room at the Reception of CEU RCC.

Students are asked to pay for their accommodation  every 2nd week. The first two weeks of stay should be paid upon arrival at the reception desk.  In case a student stays only for a short period of time / max. 2 weeks / she/he is asked to pay upon arrival.

Valuables
Students must make sure that money, jewelry and other personal valuables are stored safely, because CEU and the Residence Management are not liable for lost valuables other than those which are stored in the safe (located in the basement) of the center. The safe can only be used by the students living in the dormitory and it is free of charge. If the safe key is lost, the price of a replacement key is 24,000 HUF. Students must return the safe key when leaving the dormitory. 

Research break
Resident students on Full and Partial Fellowships who will be away for more than two weeks will be required to pack and move their belongings to the storage room and check out of their room. Paying students must check out of their room (place their belongings into the storage room) and return the key card to the reception desk, even if they are leaving for less than two weeks. If paying students choose to leave their belongings in the room while they are gone, they must pay for their rooms.

Cleaning
Students are responsible for keeping the communal premises (launderettes, ironing rooms, TV lounges, lounges) tidy and they are also responsible for washing up their personal dishes and cutlery immediately. All other housekeeping tasks will be completed by the cleaning staff. The staff cleans the rooms (including bathrooms) and changes the bed sheets once a week. The cleaning team requires access to rooms some time from Monday to Friday, between the hours of 8:00 a.m. to 4:00 p.m. The cleaning schedule is posted on the central bulletin board on each floor. Cleaning staff will respect the privacy of students, and will knock before entering the rooms. Housekeeping Management has the right to enter the rooms. The cleaning of the rooms is due on a fixed day depending on arrival date and room number. In case the resident does not let the cleaning staff enter the room, the cleaning will be postponed to the following week. Students are asked to follow the recycling policy of the Center, and collect paper, glass and plastic waste separately from other waste / there are two dustbins in the room/. Used batteries are to be thrown in the metal box next to the entrance of the swimming pool area.

OTHER GENERAL ISSUES

• Reasonable quiet should be observed in all parts of the building at all times.

• For any use of communal space for organized events permission from the Residence Center Manager is needed   and once this has been obtained, the event must be registered in advance at the reception desk.


• No animals are allowed in any area of the dormitory.


• Bicycles should be kept in the bicycle storage room  (For further information ask the receptionist.)

• The reception desk must be notified if anything in a room is not working properly. Students should not try to repair it themselves.


• Rooms are not provided with towels. 


• It is forbidden to store food or any other objects on the window sill because falling objects may endanger the life of a person. 


• It is forbidden to take plates or cutlery from the restaurant. The Housekeeping will collect these from the rooms.


• It is forbidden to use electric heaters. 


• Windows should be closed upon leaving the room.


• In case of medical emergency or fire, the reception desk must be called immediately.

• The Residence is a “Green Hotel”, please switch off the computer, the lights and the air-conditioner if you are not in your room. The Housekeeping will warn students at first offence, and charge 20,000 HUF for second offense of this rule. 

COMPUTER FACILITIES

CEU provides a personal computer in each student room. Students will be responsible for the proper use and maintenance of their PC, as well as the general condition of the computer unit. Students will be financially responsible in the case of accidental or intentional damage, and the like, and will sign a declaration of liability to be provided by the Information Technology Support Unit (ITSU). Students will be able to use the computer unit only after it is formally handed over by a staff member of ITSU, and after the student has successfully taken the user's basic examination and received access ID and password to the computer network. Printing jobs will be sent to the main printer in the dormitory computer lab.

The computer lab at the dormitory is open to all CEU students (non-residents included), both at the Master's and doctoral level. All university policies and guidelines concerning the use of the computing resources apply to the use of dormitory computer facilities and individual computers.

STORAGE OF LUGGAGE

Resident students moving out of the dormitory may leave their luggage in the luggage room in case they have a statement from the department, that they return in six months. Students will receive a confirmation paper from the security service. Belongings can be collected by showing this paper and an ID. Residence staff store the belongings left in the luggage room up to six months. After this, neither the dormitory nor CEU shall be responsible for the left luggage and no claims concerning the left luggage shall be fulfilled. The luggage room can be used only by in-dorm students and only a limited number of luggage per person can be stored due to the lack of space. The number of luggage is limited to 2 boxes / size: 44*40*45 cm / or 2 bags. The security service will not store open bags and nylon bags.

MISCONDUCT AND OFFENSES

In the event of any misconduct or offense, the rules and regulations of the Code of Ethics of Central European University shall apply. If an immediate sanction is deemed necessary, the Residence Center Manager will promptly submit a complaint directly to the Vice President for Student Services who, in consultation with the Executive Vice-President, will decide whether to submit the claim to the Planning and Budget Committee or to the Disciplinary Committee. The persons or university body the complaint was lodged with may decide upon an immediate sanction, including expulsion from the dormitory within a reasonable time. In the event of disagreement over an immediate sanction, the student may file a complaint with the Disciplinary Committee or an appeal of the decision of the Disciplinary Committee to the Grievance Committee, respectively. The Disciplinary Committee or the Grievance Committee has the right to suspend the immediate sanction pending its final decision.

BUILDINGS AND FACILITIES

The dormitory is a two-wing, ten-story building with a link section, where the elevators are situated. Student rooms are located between the 2nd and 7th floors. These floors all have a TV lounge and a laundry room in the "A" wing, a quiet lounge and an ironing room in the "B" wing. TV lounges are equipped with coffee machines and microwave ovens. Washing machines and dryers are operated with tokens which can be purchased for 200 HUF at the Reception Desk. Irons and hair dryers can be borrowed for one day from the reception desk (a deposit of 2,000 HUF is required). It is prohibited to take the coffee and teacups placed in the TV rooms to individual student rooms.

Basement:

Don Pub-Low 

Luggage room, Safe

The reception desk should be contacted in order to use the safe and the Luggage Room.



Swimming pool (opening hours: weekdays: 6:30 a.m.—10:30 a.m.; 6:00 p.m.—10:00 p.m.; weekends: 8:00 a.m.—12:00 noon; 2:00 p.m.—10:00 p.m.)

Sauna, and fitness center (opening hours: same as the swimming pool)

Table tennis room (located in the fitness room) can only be used during the opening hours of the fitness room. 

Ground floor:

Reception desk


(open 24 hours)

Convenience store (opening hours: please check next to the store)

The convenience store offers basic toiletries and sundries, including postcards, stamps, drinks, food, newspapers, cosmetic articles, phone cards, etc.
Dining hall

Students can obtain their breakfast  lunch and  dinner using meal cards or they can buy additional meals paid in cash.

Opening hours on weekdays:
7:00 a.m.—10:00 a.m.





11:30 a.m.—2:00 p.m.





6:00 a.m.—9:00 p.m.

On weekends breakfast time is 7:00 a.m.—10:00 a.m. Lunch is served from 12:00 noon until 2:30 p.m. Dinner: 6:00 p.m. – 9:00 p.m.

Coffee Lounge  (opening hours: weekdays: 9:00 a.m.—9:30 p.m.; weekends: 10:00 a.m.—9:30 p.m.)
Please read the Cafeteria Information sheet!
The faculty kitchen (10th floor) can be used for group cooking on special occasions, such as national nights, Christmas, New Year's Eve etc. Requests must be submitted to the Residence Center Manager at least seven days in advance and a damage deposit of 10,000 HUF shall be required in advance. In order to respect the privacy of guests staying on the 10th floor, students are asked to finish the event by 10 p.m., and the maximum number of participants is 10 persons.

Other facilities


• Environmental Sciences and Policy Department Lab


• Outdoor sports grounds—sports equipment (basketball, volleyball, table tennis rackets, etc.) can be borrowed from the fitness center.


• Tennis courts available in the summer.

· Students can receive fax, up to 3 pages this service is free of charge, for more pages students are asked to pay 10 HUF / page.

Organizing a party

Students have the possibility to organize private parties. For this occasion the pub in the basement can be reserved for a deposit of 10,000 HUF. During the opening hours of the pub students are asked not to bring in any drinks from elsewhere. An application form must be filled in 3 days prior to the party. 

Parking

Resident students can use the parking area of the Center. The parking costs 10,000 HUF/month /car.
IMPORTANT INFORMATION

Telephone numbers (Reception Desk)


External calls: (36-1) 327-3150


Internal calls:  5555, 5000, 3150

EMERGENCY CALLS: 112

Telephone: Telephone calls can be received on the extension sets located in the corridors on each floor, but these can only be used them for making internal calls only. For outside calls the public phones on the ground floor should be used. Telephone cards can be purchased at the Reception Desk or in the Convenience Store. 

SAFETY AND CRIME PREVENTION IN AND AROUND BUDAPEST

General information on Safety and Crime Prevention is part of the CEU Residence and Conference Center House Rules and Regulations. However, it is not reprinted in this section. For the full text, please refer to the 2006/2007 Student Handbook.

SECURITY POLICY STATEMENT 

The general Security Policy Statement is part of the CEU Residence and Conference Center House Rules and Regulations. However, it is not reprinted in this section. For the full text, please refer to the 2006/2007 Student Handbook.

DAMAGE DECLARATION FORM








Name:


RoomNo:

Date:



STANDARD COSTS OF REPAIRING DAMAGED ITEMS

To be filled in upon arrival by student
To be filled in by house

keeping
To be filled in after the housekeeper 
 and the technician 
checked the damages
To be filled in by Housekeeper before departure

ITEM
COST
Damaged/

Dirty
OK
Housekeeper/Repaired OK/
Technician /Repaired OK /
Student`s signature


Key for the desk / íróasztal kulcs
500 HUF







Key for the cupboard/szekrény kulcs
1000 HUF







New Lock for the cupboard/új szekrényzár
2000 HUF







Bed board per piece / matractartó léc dbként
800 HUF 







Back piece of the bed/ ágytámla láb
9000 HUF







Headboard of the bed/ágytámla fej
9000 HUF







Mattress / matrac
25000 HUF







Desk top / íróasztal lap
11000 HUF







Round table  / kerekasztal 
10000 HUF







Bookshelf per piece/ könyvespolc dbként
6000 HUF 







Bedside table  / éjjeli szekrény
7000 HUF







Drawer / fiók
2000 HUF







Cupboard door /szekrény ajtó
10000 HUF







Cupboard side / szekrény oldal
6000 HUF







Bedside table lamp / éjjeli lámpa
4000 HUF







Desk lamp / íróasztal lámpa
5000 HUF







Dustbin / szemetes
1000 HUF







Lamp shade / lámpa ernyő
2000/if repairable/-3000 HUF







Blinds for one panel of window / reluxa ablakszárnyanként
4000 HUF







Curtain / piece  függöny darabonként
10000 HUF







Carpet /szőnyeg
40000HUF







Wall painting/ falfestés
10000-25000 HUF depending on size







Toilet seat / WC ülőke
2500 HUF







Toilet paper holder / WC papír tartó
2500 HUF







Soap holder / szappan tartó
2500 HUF







Towel holder / törölköző tartó
2000 HUF







Mirror / tükör
5000 HUF







Dustbin, bathroom/szemetes fürdősz.
800 HUF







Toilet bowl / WC láb
16000 HUF







Washbasin / mosdó
25000 HUF







Wash stand / mosdó láb
20000 HUF







Room number / szobaszám
3500 HUF







Cover /bed/, paplan
6000 HUF







 Pillow / párna
4000 HUF







Mattress-cover / izzadásvédő
4000 HUF







 remarks:








How to fill in the Damage declaration form:

1. The day after your arrival you have to check everything in your room according to the “Standard Costs of Damage” list with the housekeepers.

2. In case you find one or more of the listed items damaged, put an X in the “Damaged” column.

3. Please note that when you leave your room will be checked according to this list. Any damage that is not indicated on the list will be charged to your bill. Please check your room very carefully. In case the wall/carpet is dirty or spotty please indicate it on the list.

4. When you filled in the form the housekeeper will take it. The housekeepers and the technicians will repair those damages that are repairable within 10 days.

5. After the technicians repaired the damages, you will get the form back. You can check the repaired items, then you sign the gray part of the form and leave it at the reception. By signing the form you agree with that the damage was repaired.

6. In case you change your room fill in a new form.


Room and Board Contract

Please note that if you decide to move out of the dormitory, you may do so only from December 1st and you must inform  Zsuzsanna Blum, Financial Aid Officer about it by no later then November 20th.  However, if you reside in a shared room, you are expected to remain there until the end of the academic year. 

I, the undersigned, have read and understood the House Rules and agree to abide by them. 
Name: ____________________________________ 

Department:___________________ 

Room:_________

Signature: _________________________________ 

Date:_____________________________
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